
Coronavirus Awareness AI Assistant
How it works?

❑What is this Assistant about?
‘Coronavirus Awareness AI Assistant’ is an intelligent virtual assistant with capability to answer 
queries on Coronavirus covid-19.
This is a community Initiative of CogniAIm Inc. CogniAIm created this AI-powered Assistant to 
raise awareness about COVID-19 and to help people get their answers about the coronavirus 
outbreak.

❑ How to use the Assistant?
There are two ways to interact with the Assistant:

❖ Button ❖ Type queries

You can click on the relevant buttons, to get 
information on a topic.

You can type your question in the text field, to get an 
answer to the question.
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❑ What topics does it cover? 
This assistant has a smart knowledge base about Coronavirus, through which it can answer 
your queries related to COVID-19.

➢ Coronavirus general information  
➢ Symptoms
➢ Prevention
➢ Treatment
➢ Risk Factors 
➢ Food Safety
➢ General Guidance

❖ It covers a variety of topics.
➢ What is COVID-19?
➢ Is coronavirus an airborne virus?
➢ Should I wear a mask to protect myself?
➢ What are the symptoms of coronavirus? 
➢ Can I take antibiotics to treat COVID-19?
➢ I have a fever, should I visit a doctor?
➢ Is it safe to receive packets from coronavirus affected areas?
➢ What preventive measures should I take against coronavirus?
➢ Can I catch coronavirus, from my pet?

❖ You can ask questions like.

Disclaimer: Answers provided by this Assistant are for Informational purposes only. It does not provide direct health guidance. Please refer to official sources for confirmation and see your healthcare provider in case of any 

symptoms. Knowledge-base information comes from various sources including WHO and CDC. Please check the relevant websites for the latest information.


